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1990 o] % 32} Z7ksbr] ARt 2f=Q] SEAE AEolFol g2 20005 ©]
T s STkt AR thisRsl2 mhas] JYgskal gl HofFal Slrk
2010 7kee g A AL 107 F 17o] sHAEdEATE Hoje As e
W =AldEolFe] = S7kskal glew, 53] SAdEe] 76.7%7}F d=¢l |t
o=l of/de] AEo g o] FoR|AL Slof(FAI, 2010) FAEE)FR Folls EEe]
Folido] A3t HIES ARl Sles & 5 Sk w3 2] i 48] Skt
3L gl thesp st o)) F4le e AEolFodel tig AlslE dilw 3 ot
A)aL ek

ojof whet H TRt SHex AEoFo el ik dE0] o] FoRIaL St ¢
AT ofn] oIk ARsfEStolut A8, HA Bl B o), #5H
S, AHAEA S diEk d7Ee] FE o]Folx] YriAbe-Kim et al, 2007
Bourdillon & Bennegadi, 1992; Chuang & Gielen, 2009; Curl & Vermeulen,
2003; Hyman & Guruge, 2000). 8Hd, Uit 2s AEolFaido] tigh 4=
& THCE T HHEAE HRsto] o]Foiide] o] REE, £35S REdS 4
gld s, FRETaSl, AEolFalde) AldT 2 =2 A A9 A
29l 97 S(HLH, 2006, =3k, 2007, HFEE, 2007, £, 2004; AldE,
2005; &3], 2009; o]7<, 2007; o]2of, 2009; €43, 2009; 24, 2007; H=
3ll, 2006; Zs]#], 2009)0] HT S0 DL o FoAAL glomH, o3t ATE F
3 AEolFoldEe] A Eeold ofets, AENSE 55 THTe RN I=ALEd
2-88k7] 913k AATke: AASaL ik

Uk o2 ABIMEIAE 3 ARBle] Aed e 52 S thy ARRle] A=A
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S FAl skl vkl B 5 itk ey 3l thestabele] o] mmigk
FeA @7IRE olFwlo] FETly] vzl 71Ee] ARBEAIAIE 9 AH] ] g
Bo] dEolFeld B TSP ISdA dehs tddl EAlES 2R TRl
oFA R3S o] Brke AZe] vhes QITk(Sht ¢, 2011). 20084 BE
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H|2e} FHE AFER ZolE F e, AEoWRkY ARSAH]2 o8-S Fek g3}
Iol] A3k ATH(C]E, 2009), ARBIEAAMH|Z o g FRFS WA= Q(CIFA -
At 2010), 2 AEFANEY EAET FREQRI(C]FE 9, 2010), ARBIEA]
A2 o] 887 W3 A (AR, 2010), AR o] 8-Ed dgk G
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TR e mAdE 714, d=da=a 71, AERl 7o Bisr, =414
TS =Rl AT 9=l o] SAAE 52 Sk}l oA f=l B =
AAESZ o]FoJ7 7SO o]AE 2], 2008). IAEE Fo]S AwEd [17 1]
I} o] 1990diE Alzke & 20001 Eojolx] F43] S718kE 418 Hed 2010
W A 342357102 & AE 10.5%E 2ABkAL Uk wEsk 721 oz} 20104
AR 26,2747 02 o=l FHol Hsf oF 3uj 7hF B2 Ao= yehal Jlvt o]
& FAEEe] F43 SV st 715 g RS ekl thes e =
gs ST

thEsA k) ghkEA BREY) Sfeire dEolFold S 2 oviAl Hde
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H|xel 1 9] 7SS, JAIEAR T AMu|d disiME dEolFeine] &
7ol gk A IS AT e AHIS ALAA R aEsior & Aotk o
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< 8T k= W] P o Sl HEY ZeOd] F5 AR Wl wE
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o] #= 5o] S A Wﬂliﬂ AE3s FgHshks U AYEE 283k
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AR o83 4 ES APsal sl adload A ¥ FiEe] A9 9 2]
A AQe TR, N9 B A1Ee] AL 45, A4RE SolH, APjaae
IRIEPE Apde] BY, oAmipln AAA) S, el 71, ARl A

Fohs A9 54 o] 9loll= 7R, ARRIY AA] o] 7=
gtk S7alle *1‘5]* Olﬁoﬂ et 7R ARl A aklor Sk, A
WEEAEE AT 5 A 52 Aoljoh o] JeMuaE Haw sk e
2 Aol g X, = AL dEes ickd g FEHE Wit

(Anderson, 1995).
o] HyollH= &% a9l kA 8]l &7-8%le] Bt e Ae-S B3 Y
o] o]gsh= omAH|2e] ot FehE ARl Argdtl [1F 3]akE Vs B
5o A18)E AR eeln AR, 24 T ogaMua AlxE], e 2914 a9,
7Fsd 8]l &7a%ls E3kehs TNAR] AR ARIEY] 5 AE-S S o mAbx
o o, B4, BAE) o) ARs: T8 HeFw gnt
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FBfal 9lan, 4914 29l 7Fed 8%l 87891 e PAIE A et 3ol
AR AAHAL ItkMui & Burnett, 1994). £ I572] ol AEolFelide] 49
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S80S FHA, AWA FEAERE gPgskA] @al Bk 2y S
sto], 17 B opg} AEelFode] Hddt 8- S FEslaat gtk o & S0
At Aol B B Auls e, g=klolehe o2 APEYR AR i
o} ARIAE-S 93k ZRO o 52 AEolFolAde] 8¢ TRk AH]x o]89
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ol Rysk o) 9ler) ehd, - AEEAIE Rudk 5= ti(Calsyn &
Winter, 1999; 7731 7871, 2005). 3HA =R1€] ARBEA] AH|2 oo lo] <
&, A9, TP, w59 A9 892 AR R Fa3 HsS AAlskaL
US-S HefFar QltBorrayo et al., 2002; Henley et al. 1990; o]n]efl, 2005; 2}3
<5, 2003; o7k omxl, 2001). SEA[RE of#l AgtoM= o] Be s, WA
2P}, Aol &F FEFE, wETEo]l =2TE AR o]k e ol87FsA0]
oLk SR, The ATl 2 Wbl Wl Vet A9 3lo] Ao
AHoIAE gl U o] Al o]l FaRg T WMERA HSI oblo}
o1 Afolol] Snlgii= jol7} LhERITlAbe-Kim et al., 2007; Allard et al., 2003).

7Fs7d QL1 ddste] wieahd o 71t A Ale ==Rlo] EAF ARs =49
Hgl AMH|AE 088 7hsrgdo] yithal Hatsto] Mu|X o] gate] $AlE HojE 7
E5 JUHGIll et al., 1998; Norgard & Rodgers, 1997; Henley et al., 1990; o]r]
o, 2005; o121, 2004). olFlAle] A Aot Az i A
o] T3k 8Qle= HLHaL, ARBIA ARG HA] olzte] AH|A o] g Fa7k
kS =) Qufal YERdti(Abu-Ras, 2003; Kadushin, 2004; Devillanova, 2007).
gk 2 A AFEE 7RI A 214 gl o]gol] Fa% QI AR Hul
e Krout, 1985).

APATEL 78208 19 AAVFe] Aofjel Q1ade] AoE F2 thFaL
Ao, =le] Ak} I 7o AErF ESE AH|A o]8Eo] HoRkitt
Il BlaA e Barskal gtk BgE ARl 8<] E Ve 8QlETE 818110
A2 o] gel] Slofx] TS AA o)Al F JRES HIA|AL Slvkal BFATK €1, 2004;
ST, 2003; &3<5, 2001). Henley £](1990)2] A-elxi= =Qlo] Apale] 3173
7 Upmck Qg4 GOk o] o] 271k, Muish Bumette(1994) & ¥H5:
T7F BEFS APHIL ofgo] S7IRHAL SlGit B3 o] WS} YRS A
H) 2o gk 897} k= Aaks ¢lom|(Richardson, 1992), AxPde]e} v~ &
T Ate] gltks 29E Hudlk o= ti(Calsyn & Roades, 1993; Calsyn et
al., 1998; Mindel & Wright, 1982). o]2|3} 9752 S3lx &80 2x A
B B ukoohe} A 5 ko] IS, MHlA 875 T2 AfH|A ofgofiel] o=
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An Empirical Study on the Factors Affecting
Social Service Utilization of Immigrant
Women in Korea

Kim, Anna Choi, Seung-ah
(Catholic University of Daegu) (Catholic University of Daegu)

This study aims to examine the factors affecting the utilization of social
services among immigrant women in Korea. Based on the model of service
utilization by Anderson & Newman, this study examines the effects of
predisposing, enabling, and need factors on the probability and level of service
utilization. Empirical results show that the predisposing factors such as age,
educational level, the number of children, employment status, and nationality
have generally significant effects on the probability of service utilization.
Meanwhile, certain variables such as ‘social network’ among the enabling factors
and ‘experience of discrimination’” among the need factors are relevant in
predicting the probability of service utilization. Among the immigrant women,
the predisposing factors have significant effects on the level of social service
utilization. These findings imply that it is necessary to establish a service system
that is better customized to the various needs and living conditions of

immigrant women.

Keywords: Immigrant Women, Social Service, Service Utilization, Service Use Level,
Multicultural Society



