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AT sk ERIRIFH65A] QI o F5okal kQIQlHe] HEo] 2026Wofl=
20%, 20580lk= 40%01de] & Aol2tal Agstal TS AN, 2016b). =111
37t @FOR QIgf oo W kQIEA 3 Sl o, wRIRIS F71=E <Qlsh
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2 m|gh 205 oP~40% HlRk 408 o]4} 608 T[Tk 60E oY), F7t o83Igx(1~5
3), BEAEE e BHEOIS B 39, opl, £ EE &5, JYnY 58 ¥ E:
PEon FEsj] AN B4 A BUlARE A8 Wl Ha 590 T Hlwe
SRR, 296 394 ol BRI 48 2 w91 ¥ NSl 2
A7 AY 4= 24 A7 220 A8, 49 A7, 4o A7 o5 A7, Vg
Fsiol AU ez Mg e W, 21, 7 olstel Bells
AY SR MR AGSIG B RARAR FeAE 0|8 HEE WS ot
127)9] B3}e AAsit Eajx]a o8 UL RAR] AR Arl ajQ Bukx
o, wE, W, U9 wEo] 57 Az 74E0] om 7t HEE B
el sLsA ALott E8lAE o8 YL o] Bkt AX|E Cronbach’s o=
0.8770]UEHIH D).

a3 1. 70| o
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=S - SRRt SHTL 52
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|+ SAXSHO| FA 2 FH| 7H|

o S SXEL S2XEA WY At
o S SR S2XEAL FH 08
+ BRIz 53t

0I8S4

o BIIXE AR AIZt

+ EARIEE B8 55 2 2HUAL
. =7t0|2 314
e - S2XIR0) Cet HEb o
+ EXEE XHE EW 29
- SEXE gl Cronbach’s a =0.877
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I 27} 27.7%% 7P Eokom AAR(25.1%), 2EA=(20.8%) &It

23]

1. ZALHIRO| QAR & 22IX|E 01854
(N=221)

A Uz} 47 213
o=} 174 787
A} 60t 43 19.5
70th 131 59.3
ot} 43 19.5
90t oV 4 18
=k = 83 37.6
= 138 62.4
=] s} 20 9.0
259 35 E= &9 87 39.4
o FE 2= £ 45 20.4
IS S E= &9 49 222
&l oA; 19 8.6
T A ok 75 341
HEO) 89 40.5
A7 o 56 255
P 77 53 24.0
AR 10 45
51ke2 10 45
i 10 45
Hap 9 41
e 79 35.7
ol 20 9.0
EXl 11 5.0
2= 10 45
EXT 4.1
EX7E 2947 205 gt 2.8
205 oA} ~ 405 ulgt 44 203
408 oA ~ 60E m]ut 129 59.4
60 olAf 38 17.5
=710l 312 13] 27 12.4
23] 93 42.9
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U= 891 32 42908 F 9719 T w40 o85SIt 2). E3F 2% AH
Q9lof thgt Cronbach’s a= 0.808, 0.743 & 0.738°]3ich

<H 3>2 QR0 A Ak 9 RS ARk AaE 291 7 AHEA 2
0.429~0.569 Ale]9] Fojm[et oFo] AHTAE Hth

i)

(N=221)

Factor 1  Factor 2

22Xz SHRIE
kY AL EEY

Q EYX=EY &3 0.802 0.883 0.356 0.405
Q3  EYXEE B9 B5 ¥ EEia 0.719 0.800 0.332 0.498
Q4 EYXEA] HEA 0.759 0.245 0.866 0.267
Q5 EYXEAN] EAEeT 5 0.722 0.346 0.849 0.326
Q6 =X EAR HEY 0.645 0.477 0.750 0.476
Q0 =X =AY 949 " 0.685 0.240 0.304 0.847
QY EFXEA] Al oggu] | 0.739 0415 0.430 0.742
Q2 A EXTH) EXEA ALE 9K} 0.621 0.310 -0.156 0.734
Qll  EA EXTY EA5AY] 3o 0.618 0.413 0.489 0.719

gz 0.808 0.743 0.738

KMO = 0.816, Bartlett's testAF} x2=736.561 (df=36, Sig.=0.000)

Factor 1 Factor 2 Factor 3
Factor 1 1
Factor 2 0.569* 1
Factor 3 0.429* 0.492* 1

#p<0.05



3. QIFASIEIE ST 22IX|2 012 S40| ME BEC o]

S %Eétﬂ %ﬂ%ﬂi &9, A9 £+ 1 HJrE ?lé 7416-1
O ROJgt o7k GATHp>0.05).
EFXE olg Bl uet 2%t 23t BejXE a3 S Uehlie 89l 13 &5
2A RS Uedle 89304E E8AE A 4(p<0.001, p<0.05)°] wzt
ROzt AlolE Uehfiglon EejXgAl S Uelis 821 20 34 A%
ZFE(p<0.05)9F EEXE FH 4(p<0.05)0] w2t fofgt Aols UehHIThE 4.

4. QSRR St 22iX|2 018 S8l E 2218 =2iX|E 018 L 0| HS

=X 8abd SERIEAL HEH

Bd EEU 3@ EEER =

IA; A 448 +0.58 4.75 £0.39 451 +0.48

92t 4.34 +0.59 472 x0.44 454 044

cE oIz} 452 £0.57 4.75 +0.37 450 +0.49
p - value 0.073 0.547 0.647

60th 449 +0.52 4.75 £0.37 4.53 £0.45

70t} 449 £0.61 4.76 +0.38 4.52 £0.50

APy 80th 443 +0.54 4.70 +0.42 447 +0.46

oot ol 4.67 +0.58 4.67 £0.58 4.50 £0.50
p - value 0.872 0.791 0.945

=A 446 +0.59 4.68 +0.41 444  20.50

SASE A 450 +0.57 4.78 +0.37 456  x0.46
p - value 0.631 0.068 0.076

sk 4.50 +0.49 4.60 +0.50 435 +0.44

250 & 452 +0.56 4.76 +0.33 451 +0.48

ey S5t 29 4.36 +0.67 4.67 045 441 +0.58

I5sk & 4.54 +0.52 4.83 £0.35 4.60 +0.36

fsha o} 4.53 +0.56 4.79 +0.40 4.63 +0.47
p - value 0.527 0.138 0.145

gt 446 +0.60 4.72 +0.40 452 +0.48

P S oF 4.53 +0.53 4.80 +0.37 448 +0.48
p - value 0.409 0.190 0.512

T AsHA] 2t 4.43 +0.56 4.62 +0.40 444 +0.47
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HE 454 +0.58 482 +0.36 451 =0.51

7 gH 75t 444 +0.60 481 =037 461 =043
p - value 0.439 0.002% 0.142

208 T|gt 417 =0.68 4.67 +0.52 425 +0.40

SoAm 208 o408 ugt 432 +0.57 4.68 +0.40 442 =0.54

g 408 oPh60E B 4.53 +0.56 477 +0.39 453 +0.47

= 608 o+ 455 +0.59 474 +0.34 459 +0.42
p - value 0.076 0.576 0.224

13] 4.65 +0.48 477 +0.36 4.66 +0.38

Z7to| & 23] 447 +0.60 478 +0.34 447 +0.50

3l 33] oAt 443 +0.59 473 041 448 +0.49
p - value 0.138 0.686 0.104

174 443 2057 471 042 452 +0.48

Eax8 270 451 =0.57 477 =037 450 =045

ZHEEHES 37 ot 457 +0.60 4.82 +0.32 449 +0.54
p - value 0.419 0.234 0.966

%) 3.60 =0.42 433 +0.61 3.92 +0.38

Ex= 274 419 +0.63 4.66 +0.51 442 +0.51

A8 ¢ 37 o)t 457 +0.53 477 +035 454 +0.46
p - value <0.001% 0.026* 0.030*

T 71 A I, ¥ AR, i oid, AL &4, 3 3 F
* p<0.05, ¥ p<0.01
Analyzed by t-test or ANOVA

4. LASX|E =TfX|z 0|8 STt HHE W0 st
CES=H=E4

TSRl AEA A A= <B 550l 71&sigion] A, g, A3, XY
AR 29ARE ETRR 8= F-90] UE Alele HEA] it 3
AATEI A= AR Bt Sdst gy AZsichy gl tiiR) &
2 BAL ARA oA T Xt.—r7} =0 7344— Holom _n__,]]:[]o]— ZJol7} it

1

at H‘“’ﬂxlﬁ qiHg, ““ﬂxlfwx gt EexEA
| BF TSI =2 F0R UERTHp<0.05).
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M0
i)
i
Fu
o

|8 S40ll 12 Q01 S2RI2 /g BIEE

sy EXIEM HEY  E2RIEY /&Y

t Bt B t
e ‘FRKref)
ofzt 0.11 1.55 0.07 0.98 002 -025
60T (ref)
o 70t} 0.08 0.93 0.12 132 0.05 0.54
= 80TH 0.09 1.00 0.10 1.07 0.02 0.23
90tf oA} 0.09 123 0.00 0.09 001  -0.19
A (ref)
A A 0.04 0.59 0.13 1.91 0.12 1.70
()
2530 &9 0.07 0.63 0.25 1.98% 021 1.61
e e & -0.03 -0.30 0.09 0.80 0.10 0.83
153 & 0.07 0.64 0.22 1.89 0.23 1.95
ofskw o4t 0.11 1.17 0.17 1.74 0.17 1.63
9] EA(ref)
<=4 9 -0.07 -1.05 -0.09 131 0.04 0.65
=7 273514 53H(rel)
A i%_ 0.12 1.57 026  3.30% 0.06 0.78
2735 0.08 1.10 0.21 2.641 016  2.06%

208 t]Threl)
EYA= 208 o]A40& ugl  -0.09 -0.49 -0.02 -0.12 0.18 0.89

AQARE 408 oA60E mgk  0.02 0.11 0.02 0.09 0.28 1.17
60 oA} 0.07 0.42 0.01 0.03 0.28 1.42
13](red)

FolE 35 23] 0.07 -0.80 0.01 0.17 013 -137
33] ol 0.14 147 -0.07 0.77 020 -211%

7

= ;72(@ 0.01 023 0.02 0.37 004  -054

A EEHEY : : : : : :
37] oWF 0.02 0.33 0.04 0.57 008 -1.13

N IV [(5))

%ﬂﬂi i 27 0.45 2.57% 0.41 2.12% 051  2.26%

v 37] ol 069 391t 052 258 063 277F

Adjusted R’ 0.105 0.074 0.051

F value 2.164 1.797 1.523

p value 0.003% 0.021% 0.074

ref: 71&4k

* p<0.05, T p<0.01
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V. 28 9 A

LRI ARIASSE] Y, B ogke] UERE A&HoR FUHEL
At BAH Eao] w=H vt 0412] 7ol 19709 62.27A4, 1980
66.154], 19904 71.664] ©]2loH, 20154 82.06/|2 Br4He 2|44 o= Zrls}
I SITHBARY 2016a). T3 3 HASEE dlSohe QA BarolA 654
oA}o] 11l 20159 6543 ol 20254 11,0005+ H7HA] 71 Al B
IBIITHEAR, 2016b). o2fgt A Aag EYE 0= WeIQI 37 @R
7K&53t & Zolr kIRl S0l I kRl EAl: A& oR A7|E Aotk

E3] 7700 tigt EAl= =R19] ARl £ 5 sfeltt. Yo7t Eofzte = QI
Mook AARSkRE 55, 28], 715415t 5 ol ol= A&l 7t Fag]
t} 20144 QIAEIRAL Balof| w2 654 o4 19] 80.2%7F THIEERS Zin
om, TgAste] FH2 = IEYo] 56.7%2 7 w9k A E= FulE]

A 33.4%, P 22.6%, 25, FEAEE 21.1% 0= Ut 43] &,
2014). 71 5 Z4A Ago] ARIE AAskL Qiglon of= 19| AlA7lsA sk}
WIEES Aiil7l= 840t kIRt 712 mid Q1] A3E Y weQlxlEH]
E3E 7okl QITHEBA, 434 2016). E5] TH3ARES =219 oot o=H]
& 3710l BFE = 7P 8% 940w HARh iPdESe] FRet 4o w2t om
ol wl=e} g H|7t S7RICKHAME 5, 2014; OJAZ, 2015). Ofi= =7FAR1 2]
A ABAVEE A7, AR oAl B S7A171aL 789 EAIR s
= AR TEE 7= 8Rlotal o & ItHAIES 5, 2012).

E3E =R19] AFEAE AR o, o7 52 ASAXITh oo BR= =

==

mE

o

—

[> 30

[©)

R19] WG Al Pt FHu T ARefeEE ofoll it g Het AR|AE A5t
AL AR Bl AR £5HA, AR 5 EAISA0] ast AHIAE Alsdt
© LeRIEARO] Z2A810] QIEARE ARte AT SOl e IEATS AFAE]
k2 PR tsial S BEAMHIAS AlFshs 7|8olH, =959 S5 54
S5 7P 2 mfefsio] Adet RIEAMEIAS AlFdke £4 7ot (eg3, oF
A4, 2014). R ARlAE RIEARY] S A F S8t 20Tt
B2 Aol @), 371, A7) AHIA B S5 08 AHlA E4171 2 HolH



Al BSEE ST, 2010; AA8), QAL 2014; AR, A, 2015). B
o ofue} QI AT AHA B ALSHAL BARom Sk AlAR BeRart 14
92 A= K, 2006).

Wb £ ol QIR A AR B ol 8AHEC] AHIA BT e BelX|
2 0)§ UEES ST BEEo] Qg TRl 29l Bkt & aTo] Fa
Azjel 22Xz o}8 Y] JRS A 2ol BeX w0 fapd, Bl
o Mgy, BexRAC] SRACRE BRuo] Uxe] WePt shte] agle] ohe}
TRt alsR 2gElo] ERAolRk AL & 4 At EeINRY) ATpe Be
o] wsel BelXng BT 559 Bud 44 ¥EE Z BelXA

A2 SR RAR] A ZAeRs Y, Al I Zekeitt EuRzde)
—L
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A Study of Satisfaction and Characteristics
of Physical Therapy Usage on Senior Center

Song, Eseul Kim, Gi-Won

(National Rehabilitation Center] (Korea University)

The purpose of this study was to identify factors related with characteristics of
demographics and utilization of physical therapy service that affect satisfaction of
physical therapy on elderly in senior center. The subjects were older adults aged
over 60 years (total 212) and recruited in 40 senior centers located in each province.
Using a survey instrument developed by the authors, subjects responded to questions
concerning overall satisfaction with physical therapy services provided by senior
center. The collected data was analysed with the SPSS 21.0 program. Basically,
reliability checks and factor analyses method were performed twelve items reflected
satisfaction of physical therapy services in senior center. Collected data was analysed
frequency, chi-square test and multivariate logistic regression analysis for each
satisfaction factors. Three satistied factors including effectiveness of physical therapy,
professionalism of physical therapist and availability of physical therapy department
were obtained by using a factors analysis. User satisfaction with physical therapy
services in senior centers was associated with the number of visits per week, the
number of applied physical therapy services (hot pack, ultra sound, traction, infrared,
therapeutic exercise, etc.) and subjective health condition. The importance of this
study lies in its identification of factors associated with on user satisfaction with

physical therapy services in senior centers.

Keywords: Senior Center, Physical Therapy, Satisfaction



