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g1, VAU o, 717 4 YBT ASHE, AHA BIEGT o

5 o YHo st
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L}, A0
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B, A1, FRAAZIALAL she vHAlRAE e R 2AFA 0 HofRith(4l2, o184,
YA, 2010). EF BATHAIR ] 3H 84 TARIRA, oS B AR

U= 9AZ WHEQly| gRolct
7+ SRR 22K Aot A= th3at Atk WA, TAR S (relationship
orientation} AJH|A A7 Ee= A5y} 2 Ps0] AH|A o] 8Af E= 1Ay}
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(Kim & Cha, 2002; Chen & Chen, 2014). o]of tst 24L& Chen} Chen(2014)9]
ATE 8ot T g, oI d(mutual disclosure)}2 AJB|2 OFGAR7E AfH]
A AB71EE ol8she A #Este] E0lds 2R WeZ & & I=E AT
A} APSo] ApLHor HHE AlFsi= 2 HEC], ol8AE AEoR
AHIAEAC] gt Az e S7RCE HASKes AoR RAHow Aot
THKim &Cha, 2002; Chen & Chen, 2014). o]o]] st 4L Chen¥} Chen(2014)9]
A1LE 519tk ko 2 AR GEA(customer orientation)S AJH|A AlE7 |
EL ARl H9So] A ol§AE A of§t HES 918 2ok 4
T2 A0 2 AHolglNarver & Slater, 1990; 41274, o] dAPA, 2010, W<
2013). olof| izt &7 WE(2013)Y] A= &8st ol 5% YAE(Likert)
AEE 0]g3jo] “whe. T34 Ik (ROl Wl Tk Sgslick

Ct. XHOIZLlAt

Aol AH|: ol 8217} GOl ol AHIAS WS o §5kAt s
ofk, % B AHIAS 18] ol et o} K&l of Ul ol SO
22402 HORIKAZT, 2006). O] TR ZHL SE(2010)9] Aol 24
E7E AGSE 4] FEI8E LT AHQ! ol GO, ERRIOA 81 712k AT
20 7 2, 71k Aol Tk A2 o] GO, Bl 717 A4S EQlolA
FAYPE BB Tk 0] 53 FAE(Liker) HES ol §3lo] “ThS 1A
kAol TS TRk 2l

2f. MHIASE
AEIAEEZ Aulae] Algahg B Aol s AlH|2 o] 8AE ARt e H

=~
gyl ZZA 07 oIS Bitner, Boms, & Tetreault, 1990). AH]AEZS] J249 291
2 Parasuraman, Zeithaml, Berry(1988)2] SERVQUAL 23 57FA] AU(FBA, A=

3, S84, B, 3D A2 4%(2009) 59 A HIFeR B ofsly
(20149 ARl A 371819 & 6714 AMdez FHg8i3lnt. Akelge] 739, A
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£ olgslel whe A YrkAOA e TR stk

2 Ato] Fofgt AFhIRY] QIFALSIEHY B4 <3 1>3f T WA, AHIA
87191 o}s @ HAuo] AHLe I (62.1%)0] 94(37.9%) Hr} oF 1.68) Wkch
= o] AHIA JAQ] AN o] o] AHIAE QR Sk HEC] 7] HEloR
Eoldth. Byt A2 T 8.8M|(FHAL 3.494DE, X4 vF 2404 XTf ¥t 18417}
A toFet ARSONA ofs AU ARAHIAE o]8slal e & 5= Ut ©]
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o] ZAHSN TAAR, ARIAEE, Aol-g2At
9] 7} A #50] o|FA o' AR Jide & WHdolal A AwET] ffs 2
2 QRIEANT} SR1A QQHEAS Aok, S8EFY ARteE RISkt
A, B8R QRIEA A BANAIR Y B WAXFEY 27 FEFYE0] ©f

o} Ak FHolr| flof A3} E FAHIAA] 52 ARSTR=A] o, o8] Y
SF doll A3} Bz AES FEA o AR 171 (o] 8AHER]
AEIA AFRIE 9 AL 252 HoK=A] o), AHIAEE] Be- A=Y
27N eGSR Aol AHIA AR, AuAo] iRt 7|52 Fes] 7S 9 BHaby)
FAV9] 17) FE(YLT AFTBS 3t ARIA A7 SESE A A9, Ael
BOALY] B9 1 FE(E AfH|20f Higt Aol 8Jat ool WAl Kb AL
(cross-loading) Z4HE HAFPLE Adfoh= 5 BN/l TAIE UEHo] ol
AAsIL QMRS AT Bid/do] Shid =S tdoR k1Y QRIEAS
AR A= <3 2>} o] YERgoH, ZF A2 A4 gk p<01 FolA 2T
FoJoHA et et Fogke & & Qo

E 2. &0l Q08N ZAut
TARA] ol 8A] A I T3 2 EEe] g 1.000  .725%*
P H=
ol 8Ae} A7) TA FAE Y= Yy 995 .809** 089 11.170
o} 77y
olgASt AATA Sl HYSe) AIHA 1000 779 -
Pz ojx
e AulAaet BEst A AR AT o 831 684** 006  8.656
T8 YUz Rase) BES Wr A7 Qo] 587 510%% 088 6655
ofj7I5R=A] o
A9 gt BEAse o olgxpyt ZHiz 1.000  .855%*
of75R=A] of
747 ol gt tigh ZUEL] FAAR] H: 902 .835** 055 16.282
T HYSo] 0@l & Ego| H AL F1=A] 975  .809** 062 15.721
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Aol

ot

* 3k

p<.01

K
Tt

eU5o] o}gAe] WEE Ao Fix]
of
Al 7 B R
AV efiol dhet Azt AR
Huse| Wyt g1
Al Agel HEG 7P 5y ofs
Al ABARE] SR oF%
HEIAE A4 glo] ZZAoR AgeEEA|
of
Al o] 82 E9el AprHel 4
B wjolli= Aful2s o]ge] 810 A1t gof
olgte] 7ol Aol 7ol T
olgte] et wiel
olgte] 4E ofsfteit 1

|

|

o]

oy

olg}e] Tl that 2]
olgAp7t Beldk ARlel AfEls AR 24
RS UG B Aol Tt of o]y oft
olgApt BA0] BAPE uf ol e
Al AB71Te WL I 5 QA ol
2)glef] T 415 o

A ol g Al ARl QPR

29| ot Fott e

Al Aok A] o] gte] Aol et 4
o184} AIES it u AT 4%

Aol hgo] Aokt HURA 7

ol§& Il Aol Ol oft

S 71k Au|e] Aol that ehel 474 ofg
of

S 712 Aul2o] chet Eol ol off

1.075

.888
917
1.000
1.085
1.032
1.089

1.127
1.000
1.091
1.047
1.137
1.039
1.000

.983
1.070
1.000
1.000
1.122

877

.906
1.007
1.000
1.000
1.228

1.148

871%*

768**
145
813%*
T75%*
766%*
811%*

856%*
788**
.902%*
.888**
836%*
.806**
784%*

.863**
.893**
828%*
793%*
914%*
.694**
.868**
780%*
784%
.580%*
785%*

843%*

067

067
.072

.098
.080
.079

.072

.064
.061
078
.074

.058
.059

.064
071
.065
074

135

123

15.964

13.335
12.664

11.057
12.930
13.741

15.631

17.155
17.165
14.662
14.002

17.013
18.275

17.423
12.276
13.871
13.695

9.111

9.304



TR A8 S tHde R Al E45 AAIRE A3t Cronbach’ ek
FHa 691014 Feff 92008 UEh; 428 715311 62 Ad3Jokal Q= Zlo] ERIES
t}. o] 7k-g] AFEAEMAI(691), TAUIAEI(697), Ao} &OAK 761 HAa 287|F
of Foke Aoz yepton, UmA] 82159] Cronbach’ gk .80 A2Jol= &
2 AT g2 Ueilia Qo

21 Y] A= AoAgA|4(absolute fit indices: X2, Q, GFI, RMSEA), Z&
AR 4 (incremental fit indices: NFI, CFI, TLI), 7Fg2]gFX]<x(parsimony fit indices:
PGFL, PCFDE &3] ERISIN. oE 714 0= U=, <3 35049} o] drj]
|50 AL ko] 643.192(dE38, p=041)E UERL, A4 BES ol Hx A
Sh= 0= & = Qltt x4te] tEAIR S8 Qgl ERH 14752 Yeht 70
BeE] T PSS SRISIGIT) GFI: 883% 7154kl .900] ozt m|Bdt Ao Uelt
OL}, RMSEAS= 042, RMR= 025 AR 7|20 Foke 2 Holetth S22
A|4=9] AL NFIE= 912, CFIE= 969, TLIE= 960202 7|%0] Halwl= Z1S Hojxrh
Y AGA|S PGFIE 647, PCFIE 75322 7|30] S5= it watA o=t &
Y AE o= AvtE o= weold, SYng9] Ayt gFool, SHHY
o] Atmol FRteE & 4 Uk

E 3. 599E0| Sl Al

iR X*(dD(>.05) 643.192(436) p=.000
(Absolute Fit Index) Q0 db (13) 475

GFI(=.9) 883

RMR(<.05) 025

RMSEA(<.6) 042

AGFI(=.8) 840

NFI(=.9) 912

Sl
(Incremental Fit Index) CFl(=.9) 969
TLI(=.9) 960

ZHERS XA PGFI(=.6) .647
753

(Parsimony Fit Index) PCFI(=.6)
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Sl dit Bl ASE sHEE Y WEHE S SR 4SSt
THEN = 35519 Q1A AF (standardized regression weight: SRW)¥} Ho-2Ak
Z(average variance extracted: AVE) &, 7f@AIZ] = (construct reliability: CR) g+ ©
Goto] FSIALL, WHES o= AVES] Alg 3t ] 32 vlashs U
I ABAe] #ELA 32 B3l W] FLHCFAR D2 A0l st
RAXAFD 7, SEEF0l FUE SEF=] CR(OFo] 27 019 FrojaEolA
Selotol, 1 gro] 530-8682 Ut FEEkIEE SRty B 4 9ov], AVER
I} CRZE Fornell?} Larcker(1981)7F AAISH A 71&2& AlSlskal Qo] $HEIGE
2 92317 9 Felon Wehor] Rt g 20T Rt 8k AVE A
o] B, Be M Alele] AR #kS ARIshal SloiA whEErg o] EA7T
2= ZRISIN, EEAF TS 58 WHERE A5 oA, AR
I} ABIAEE Afo] BEQAL F10] 227~.287, AHIAEET Aol GLA Afo]
HFRA}F F7710] 203~259, 1AL TAWAIG Y Aol Gt Alo] EEQAF
TRI0] 193-254F, BEA} AT ofHTt AR 15 ZASHA] W= A
o8 yeht eI SHENSS & 4 Aok

_

o, ®Q =
d

3. JI&SA A LA =4

H0] 71a A B AJHAR] Hieh 24 Aiks <3 4>0f yehd viel gk dnt
Aoz SRS WANHIRT AuAEd, J9a Aolgeite w7 Bkl Al
A% et 55] AuAEde] 2ild(4.403 S4/(4.43)0] th- =7 BV
o, FATAR 29 T ALNTEC.6D2 R WA Yebdtt o, =
Fooll ozt BARAIRY] Bk 3.95, HEHR} 55, AHIAFAL] W2 430, HE
w5302 HiAlZ A UERdT

B 7 AAS] 73 EARAR AHAEAe] 519 891 B AjolgeiA
FERE (2] S AU e AC= YRt AR AulaEEe] 5k
8R1 Aol B ot ()2 AEdo] e EoFaL Sl 2O R < 459
‘FHAES WA, AWaEE, Aolgeit 7o) uid] g Hofal glom,
Aol o] Al o2 WieE 71| FEA AT e BolEHal s 4 Sl



2 s 3.61 080 403** 1

3 I 424 0.62 A462FF 466%F 1

4 SFA 404 067 4540 451%F 601%F 1

5 ST 426 0.65 406%* 369%* 603** 567 1

6 A 443 057  448%F 200%F  600%* 554  681F* 1

7 AFA 435 058 440%F 366%* 664%F G11FF TO4RE T46%F 1
8

9

A 444 059 428 313 661%F 602%F T16FF 75T 741 1
ARSI 429 073 413%F 463%F  604%F  5TOFF 665%F 58T .640%F  614%* 1
10 Aol& 436 0.57 420%% 316%F 504%* 508 560%* 584%F 627FF 665%F 523*F 1

4. #E2Y A s 2M

= elrE BARHARET Aol82lAt, /ﬂlﬂ]_/_\_%@ 7te] TAES A=Y Ysie]
TxHAA 2gS HAAEIAT; R4 BFL [T 2]o)Aet Zo] IAuA gt
AHIAZA O] FHEE.C0]| OJ5} AR HLS %L% } o7 ujEIE Hletelr] olet 1z
Hg419] L2 Bootstrapping(n=200)" ®ES AAISHATE

4) Bootstrapping 7129] Wi7i&T} FFo] 7H &= Sl TRIET] #EQALE bootstraper O-83HA]
S5k Wilolth 3t 1 ado] izt AlElatrks AAsto] 11 gt (0ol EFHEA] o
EAF o= Qoujst Aog Bl b o g HARIE 7145 Sobel test equation HT} W7
o] Qolu|de L tizsH AZEF 4 Qitk= 78'730] QtKShrout & Bolger, 2002).
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29
I I
T2 N J )

46 il 38
e 80 =\ : Holg 101

4 | < opiE Y eus ERke)
) Ay ,

xholgw 4—‘

HES A
alisps]

ZuA SHAIM

PSED]

os
Tro*

621 5666 6

ALl

TFERRA Bgo] A= x284.300(dE48), p=.001, GFI=.952, AGFI=.922,
RMR=.018, NFI=.958, RMSEA=.053, TLI=.974, CFI=.962 502 QUAXE T=A]A
w0l A=) A HER Qck RN wEe] B e Asu < 550
Uehd ule} o] ARAR] AolglAo] oI ()] WS- 369, pe09)S
TRl= 2E BojFal QI 1. o= AGARRIAE|Ae] BARAIGC] Fokdrs
Aol&2At EoAlE g QufRitt AR|AFAE AolgoAl fofdt H(+)9]
=455, p<0D)& A= A& HERRTHIM 2). ol AGARSIAB| AL AH|A
FH0| 255 AelgePt wol= A SRttt 3t IAHAR S AR|AEd

of 9-oJ5t B(+)Q] FFH =890, p<.01)S H|X= A o= Uepdrk 714 3). o|2f5t 2
T AesHAe] BAAE] ZikEs A|AET] SOl 2 Sl

Wbl A} Aol gelAt Afole] Al AEe] up Erke H()HoR et

YOLH( =104, p=140), BAKCZ FOJolA| LT Lower Bounds Confidence(ILBC)

l



=-.081, Upper Bounds Confidence(UBC)=.700). °]|&|3t Ail= HA A} 2fol-&
Ofa} Afole] AR 0] Satal) 7} Belopi AulAEe) o) T} Sojet
A SR AS SRIkH 4. oleh o] Rasi] mol AulAEAe] ol
3} 908 e ol BAPKIRS! Aolgeel v H3bEe o] 2ot
A Agsh] el Aoz wekEr

B 5. FEYWEA 23 24 2
a2 EFsRY H|EESR) S.E. t
TAUA"E Aol &2lAk 369% 376 .190 1.981
AE|AZA Aol LolA; 455%% 445 175 2.536
TARHA G A AR 8007 927 084 11.015
TAA G -A I AZZ SR o] 8OA} 104 104 LBC=-.081 UBC=.700
*p<.05, **p<.0l.

oef] mhe} tijkal o= TANART Ao gLt Aol 23d4Ql F=E AR ek
il 274 RS S4B B4 A <& 6>3) (1™ 3]0)Ae} o] AAmt
Aol Aelgeiitell mlAlkz A& FFS AT Ll Egollre AulaEd
o] WiHEIF SAR L= et H(+)2] GOl HERRTHB=.712, p<OL). o[, 37
upAlEe] AfulAEEe] vjAls FHB=.897)3 AB|2Fo] Ajolgoate] nR=
HB=793) TS A HEPRTE

B 6. UT0p) 230 ciet PRYHA 2Y 24 2
#H= EZsR H|IEZFSR: S.E. t
TARHAG A A 897 933 .084 11.070
AHIAZA o] 804} 793%% 778 .067 11.538
TAA G -AEAZZ Ao 8OJAF  712%* 726 LBC=.629 UBC=.801
“pe 01,
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2 3. FEYHY 0F 2 ZHRHY 2F)

.09

(w46
EDYC)
EOYS)

| P e | JrEe |

6. 8. ©,0,0,e,

Ao R et FEu7) gyl bAui 2ol tigh XE HFEE Bentler
9} Bonett(1980)2] 2 Ato| A WIS E-8slo] H|ul £A4%F Ay}, <3 7>3} o]
AxFIO] 7857=, dE19] .05 FO5E 718 B80S A3fohs AR LeRtoH,
AHIAZZC] EA| 2o] BRI/ BPHTE S45E AL HolZy Qlck wahA
ARl 7l Hdo] wet 7MdHSE ARSI

iy

EAIEE

7. 22001 20} ATOPY 2 7Ho] M HlW

el H|W

A (AdE1)

(¢3.84, p(.05)
Ml @eel 84.300 M1 vs. M2 952 018 981
FEd7| =2d)  (48) 7.857(1)
M2: AALE 92.157 947 020 978

(A =) (49)
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S ROl Aol et GerRel 24 Anig vistos Aol
9, ol EFT W) TR 2] B A (17 4ol 2ol e}
ek AP 018 St Aot8oIAe] H(n)S] G- 109, p<05)S BT, AP
o TARHEO] A1) FHEB=134, p<10) AL A0 ST E AplA
o8 77 AMIAET F)S] FFG(F=- 083, p<05) UIAT UL olo] w2}
ofs BAHse] ol 483 1, Aolgelie] e BATALDS FFS B
X{Q] K B=369, p<.05)ET} AT A 07 YERFTK =331, p<.10). HFA, Ad]A
E4o| Aol gl HIX= FRHB=.494, p<.05)3 TARAR O] Au|AEHo] ]2
FRHB=906, p<.01)> T WPt WEHA] Btk

Fl[‘

I3 4. SHHAE T3 IEWEA o 24 Zit

2SS

li=r] | | =i 0X] | | PNES) | | SIAIN | | taid |

8. @, ©, ©, O,
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SAE i) 2P0 FrASY] avE Rt Avks <3 8>0f UEhd Hiet
Zol, TAHAG L Aol &t Afolo] AH|AZF-EL] vz et Foldt H(+)9] FF
(=725, p=.021, Lower Bounds Confidence=.625, Upper Bounds Confidence=.809)
o] UeRdt}. T3F PROCESS Took 28310 Soble testZ AAIGH A} 5013t A(+)9]
ol a7} SRIEIQITHB-429, s.e=0525, 2=8.1774). |2l BAE AP BHS
Jgoz Has, AR Aol golte] 4HHel Yk Tejsi ok A
Auagzde] miiants 3 BArEEe] Aelgeilel wefdt g vkt

& @ % Ut

E 8. SHMAS TR AFOpH PEYYMSl HRAL Eit 23

BATAE A2t T79% 331+ 448
A AEZ A o8-t 494 494

AR AR AEE 906" * 906

*p<.05, **p<.0l.

& G| FE2 AR BI2ARIRlM Aolgejite] FFaRlo R FavH AEE]
< 7R AAhe] 2R AHIAEE AFold 2ufste], A71ARl A F5E
SAlks BAHAIRY] A5 2 &8 B oS SRlsk=t] AUtk oE fs & A=
ApejAfuls BReAAI S| Ao BA A FASABIATAIAIRYS HESHE OFs- P4
GARIAIGARIAE tVdem, BATHAE AB|AEE, Aol d2ir 2t ¥AE 45
7= Sl AR gkl

£ AR =2 78 dENE tad 2ok 3, AR ] Alol82Ak
off frefet FH 2 FFHB=369, p<.05)Z UA= A2 e, A HARSAH]20A
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A Study on the Effect of Relationship
Marketing on the Reuse Intention of
Community Services and Analysis of
Mediating Effect of Service Quality

Lee, Hyun Ju Cho, Sungsook

(Keimyung University) (Keimyung University)

This study aims to consider both the relationship marketing and service quality
as the influence factors of reuse intention, reinterpret them in the field of community
services, and further investigate the mediating role of service quality between the
relationship marketing and reuse intention. To accomplish these research objectives,
we collected data by executing the questionnaire with the service users of the
community services as a part of social service voucher program. The collected data
were analyzed by the descriptive statistics, correlation analysis, and structural model
analysis, using SPSSWIN v19.0 and AMOS v18.0. The results drawn from this
research are as follows. First, the more the relationship marketing was enhanced in
the community services, the higher the reuse intention was. Second, the higher the
service quality of community services, the higher the reuse intention. Third, the more
the relationship marketing was enhanced in the community services, the higher the
recognition by the users’ service quality was. Fourth, the service quality in the
community services played a full mediating role between the relationship marketing
and reuse intention. The study has the significance of social welfare in terms that
the relationship marketing can be a mechanism to improve the relational
vulnerability in the social service voucher programs as well as to investigate these
relationships from various angles, by analyzing the relationship between the
relationship marketing, reuse intention, and service quality in the field of community

services.

Keywords: Relationship Marketing, Relationship, Service Quality, Reuse Intention,
Community Services
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